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Small form factor.

BIG ON FEATURES.
Your compact office multifunctional performer.

C1028



FULL COLOR.
FULL FEATURED.
The new imageRUNNER C1028.



Printer, copier, fax machine, and scanner. Why not put it all into one single 

device that is compact and capable all at once? 

As a printer Canon’s new imageRUNNER C1028 delivers high quality, full 

colored A4 prints. As a copier, it produces consistent and crisp duplicates. 

As a fax machine, it delivers fast and reliable transmissions*. As a scanner, 

it captures vivid images which can send directly from the device itself.

And whether you use it as a standalone device or as a complement to 

a large imageRUNNER print fleet, the imageRUNNER C1028 will be a 

welcome and cost-effective addition to your office.

The imageRUNNER C1028 – Canon’s new multifunctional device 

that is designed for your office’s essential document needs.

* Fax function available with optional Super G3 Fax technology



Viewing Flexibility

      Amazing compactness

The small footprint of the imageRUNNER C1028 allows it to be placed 

virtually anywhere in your office. This provides the ideal solution for 

offices with limited space.

      Large and flexible Operation Panel

The imageRUNNER C1028 features a 3.5-inch adjustable viewing 

angle TFT color display. With a tilting angle between 18 - 70 degrees, it 

ensures a clear sight of the control from a wide range of viewing angles.

COMPACT, VERSATILE, AND YET EASY-TO-USE.

Designed for everyday use, the imageRUNNER C1028 
encompasses an innovative range of features that 
makes daily tasks a breeze to perform.

Adjustable Viewing Angle

      Intuitive and Interactive Display

The display features an intuitive and interactive animated screen which 

allows you to specify settings. The ease of use is further enhanced by 

the scroll-wheel navigation key, which allows you to switch between 

the menus and functions effortlessly.

Use      ,      or the scroll wheel to specify copy settings.



      Increase productivity

The new imageRUNNER C1028 has a print output capability of 28 

pages per minute (ppm) in monochrome and 21ppm in color, creating 

a highly productive and efficient workplace environment. 

      Seamless Network Printing

More than a standalone local printer, the imageRUNNER C1028 can 

also be integrated seamlessly into your office network to provide the 

benefits of network printing to your fellow colleagues. 

      Plug and Print Capability

The Plug and Print feature allows you to plug in your removable media 

such as USB/Flash Memory Drive and various types of Memory Cards 

(SD/MS/CF) onto the available slots on the tilted panel. You can now 

easily view, select and print without connecting to your PC.

PRINT in vivid colors.
Print

      Standard Print Capability

Using Canon’s Ultra Fast Rendering II LT (UFR II LT) technology, the 

imageRUNNER C1028 features a standard print capability up to 2400 

equivalent x 600 dpi. This provides a fast printing solution which 

utilizes the processing power of the sending computer to optimize 

the data load, and augments its own capabilities to facilitate high 

speed printing.

For offices that require traditional printing capabilities, optional support 

for PCL 5c/6 and PostScript 3 is available to provide a complete printing 

solution. With IPv6 support, the imageRUNNER C1028 is ready to 

meet your future network infrastructure requirements.
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      Save costs with Duplex Printing

Duplex printing is a standard feature in the imageRUNNER C1028. 

With the capability to print on both sides, paper usage is greatly 

reduced, leading to significant cost-savings. This reduction in paper 

usage helps to save our environment too.

Print two pages on a single piece of 
paper to save precious resources

      Customizable Print Layout for greater convenience

Using the printer driver, you can print up to 16 pages on a sheet to 

reduce paper usage and printing costs. Conversely, you can enlarge 

the image and print it over 4, 9, or 16 pages, which can be glued 

together to form a large poster.

Print Paste Pages Together



Multiply your productivity 
                with COPY functions.Copy

      Scan-Once-Print-Many

Canon’s Scan-Once-Print-Many technology allows you to scan the 

originals only once and print many copies easily using the stored 

images in memory. As such, you do not need to wait for the current 

job to be completed before scanning your documents. The device is 

able to start a new scan job even when it is busy, which can improve 

your work efficiency.

      Ease of copying

Copying is made easy with the 2-sided copy feature. It allows the user 

to copy a one or two-sided original on both sides of the output. Similarly, 

a two-sided original can be copied onto only one side of the output.

      Obtain output close to original

The Frame Erase Options allows image enhancements and the removal 

of unwanted lines and markings. With this feature, you can obtain 

outputs close to the originals and reduce toner usage in the process.

      Auto Color Select 

The Auto Color Select (ACS) feature enables the imageRUNNER C1028 

to automatically recognize black-and-white and color pages placed on 

the platen glass or in the feeder and copy them in color or monochrome 

modes accordingly. This provides users with greater convenience and 

helps increase productivity.

      ID card copying

ID card copying has never been easier with this hassle-free feature. 

Both sides of the card will be copied on the same side of the paper 

with just a few clicks. You do not have to spend time figuring out how 

to best place the ID card and reloading the same piece of paper in the 

tray manually.

      Copy Zooming

The imageRUNNER C1028 support preset zooming and customized 

zooming range from 50-200%. Documents can be scaled down during 

copying and this promotes cost savings.

      Save paper and filing space

The N on 1 feature allows you to automatically reduce and re-paginate 

multiple-page originals and bound originals to fit on a sheet of paper. 

It significantly reduces the number of pages used and filing space, 

delivering cost efficiency and is especially convenient for hand-carry of 

large-volume documents or materials.
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      Store your favorite settings

Mode Memory allows the recall of 4 of your favorite settings in each 

Copy and Send function, enabling you to pre-set commonly used 

configurations for quicker task completion.



SCAN and SEND securely
                    with confidence.

Email

Scan

      Enhanced Network Security

Network security is enhanced with the IEEE802.1x feature. 

Users will only be allowed full network access if successfully 

authenticated. Guest, rogue, or unmanaged devices will be 

barred from connecting to the network.

      auSend

Where added security is required, you can activate the auSend feature before using 

the Color Send feature. Upon user authentication, destination and job settings can be 

specified. This helps protect confidential documents from unauthorized transmission 

without locking down the print and copy features of the device. You can even set address 

restriction that allows sending only to authorized users.

      Distributing anywhere with Color Send

The sending of documents to your desired destinations 

can now be performed in a single operation. Just scan the 

originals and transmit them electronically to email addresses, 

databases, company servers or faxes and in various file formats 

such as PDF, JPEG and TIFF. This reduces the cost of hardcopy 

distribution, saving time, money and filing space.

Paper Output

Fax

I-Fax
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File Server Email ServerFaxF I-Fax

Paper Document Fax I-Fax

      Scan and save to USB removable media

For users who are in a hurry or wish to digitalize their paper 

documents without the use of a PC, the imageRUNNER C1028 

offers a new level of convenience with direct scan to USB 

removable media. Paper documents can be converted to PDF, 

JPEG or TIFF formats and the converted files can be directly 

saved to a USB removable media.

Save a scanned document 
to USB removable media

02. Information is checked on the server

01. User sends print job and is prompted 
to enter username and password

03. Machine receives result from server

04. Once authenticated, user can send    
        document to specified destination



ADDITIONAL FEATURES that lets you do more.

      Add fax functionality with Super G3 Fax Technology

Send and receive fax messages with Super G3 Fax Technology by 

installing the optional fax board. The fast speeds dramatically reduces 

your telephone charges and is ideal for sending multiple pages using 

the one-touch (up to 200 one-touch dials) or group dialing functions.

      Device Authentication, usage accountability and secure printing solutions

Paired with uniFLOW solution, you can have greater control and management of the imageRUNNER C1028.

      Fax Forwarding

You will never miss important faxes with fax forwarding. Incoming 

faxes can be configured to route automatically to your desired location.

Print Management

Track print activities on the device, and generate reports for 

easy viewing and analysis. 

Card Authentication

You can control access and prevent unauthorized users from 

using the device. Only users with a valid ID can access the device.

Cost Accounting

In addition to charging the cost of printing to individuals you 

can assign the costs to respective departments, eliminating 

manual accounting procedures.

Secure Print and My-Print-Anywhere

This unique feature requires users to be physically present at 

the device to collect their output from any uniFLOW enabled 

device in the organization, for security and user convenience.

14 sec 6 sec 6 sec 6 sec 6 sec 6 sec5 sec Approximately
61 sec total

3 sec intervals

Conventional
G3 (14.4kbps)

Super G3 
(33.6kbps)

7 sec Approximately
27 sec total

1 sec interval

2 sec range

Comparisons in transaction speed

* Super G3 Fax Technology is available as an optiongy is available as an o
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* For more information on the above features, kindly contact Canon.
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MAINTENANCE and MANAGEMENT – with ease.

      Remote UI

The Remote UI allows you to access the machine functions from the 

convenience of your desk. All you have to do is to key in the device’s 

IP address in the web browser on your computer and launch the 

Remote UI screen. With this Remote UI, you can perform tasks such 

as checking on the toner usage and your job status. This simplifies the 

device administrator’s tasks of managing and controlling the machine 

configuration over the network.

      Managing Access with Department ID and Access Card

With Department ID, you can control the usage of the imageRUNNER C1028 

by restricting to only users with valid ID and password, allowing you 

to create up to 1000 user IDs. Usage limitations can be imposed for 

individual departments and users.

      Ease of maintenance

With parts such the drum, charging unit, cleaner and developer, and 

the toner reservoir integrated into a single ink cartridge, maintenance 

of the device has been made easy. All that is required is the replacement 

of the cartridge and the device is ready to print. Optimum performance 

can be assured when you use Genuine Canon Consumables.

Viewing the jobs Checking the consumables



Print GREEN. In more ways than one.

The NEW imageRUNNER C1028

      Energy Conservation

The Color RAPID Fusing SystemTM helps the imageRUNNER C1028 achieve 

faster warm-up times and conserve energy, allowing instantaneous prints 

and minimum print costs. With a power consumption of only 1.2W or 

less during energy save mode, the imageRUNNER C1028 is certified as 

international ENERGY STAR® compliant.

      Compliance with EU directive on RoHS
      (Restriction on Hazardous Substance)

Canon assures you that non-hazardous materials and green technology 

are used in our production. At Canon, your business and well-being 

and our dedication to conserving the environment are our top priorities.

Office multifunctional device that is designed for productivity.

With so many features and innovations built into one compact device, the imageRUNNER C1028 is 
the perfect complement for your multitask office document needs. It can also integrate easily into your 
existing imageRUNNER print fleet as part of Canon’s Managed Document Services, further extending 
your office document capabilities.

Find out how simple business can be with Canon’s imageRUNNER range of multifunctional devices.

For a product demonstration or other enquiries, contact Canon today.

Canon takes pride in its dedication to protect the environment. Every imageRUNNER 
is created with innovations that reduce consumables and power wastage, with the 
aim to be eco-friendly, save costs for your office and yet never compromise on quality.



General
Type Desktop
Maximum Original Size A4
Auto Duplex Feature Standard
Auto Document Feeder Standard with duplex scan
CPU Canon Custom Processor
Memory 768 MB
Power 220 - 240 V, 50 - 60 Hz
Power Consumption Max: Less than 1210 W, 1260 W (with optional equipment)
Energy Saver Mode Standalone 1.2 W or less

Network connection 17 W or less
Dimensions 546 mm (W) x 527 mm (D) x 632 mm (H)

546 mm (W) x 543 mm (D) x 936 mm (H) (with optional Cassette Feeding Unit-AB1)
Weight Approx. 44 kg (including toner cartridges)
Copy
Scanning Resolution 600 dpi x 600 dpi
Printing Resolution 600 dpi x 600 dpi
Magnification 50 - 200% in 1% increments
Copy Speed Color 21 ppm

B&W 28 ppm
No. of Copies Max. 99 copies
Warm Up Time Less than 60 sec.
First Copy Time Color Platen glass: less than 12.5 sec. (A4)

Feeder: less than 18.5 sec. (A4)
B&W Platen glass: less than 12 sec. (A4)

Feeder: less than 18 sec. (A4)
Print
Printing Method Indirect electrostatic method (On-demand fixing)
Print Speed Color 21 cpm

B&W 28 cpm
Printing Resolution 600 dpi x 600 dpi (2400 dpi enhanced x 600 dpi)
Number of Tones 256
Page Description Language (PDL) UFT II LT (standard)

PCL 5c/6 (option)
PostScript 3 Emulation (option)

Paper Handling Paper Drawer 250 sheets (80 gsm)
Stack Bypass Tray 100 sheets (80 gsm)

Paper Delivery 250 sheets (80 gsm)
Acceptable Paper Stock Paper Drawer 60 to 120 gsm

Stack Bypass Tray 60 to 176 gsm
Acceptable Paper Size Paper Drawer A4, A5, B5, Legal, Letter, Oficio, M-Oficio, B-Oficio, Executive, Foolscap

Stack Bypass Tray 76.2 mm x 127 mm to 215.9 mm x 355.6 mm (always set vertically)
Fax (Optional)
Modem Speed Up to 33.6 kbps
Transmission/Reception Memory Up to 1000 pages
Fax Resolution 400 x 400 dpi
Speed Dialing Address Book dialing 100 destinations

One-touch speed dialing 200 destinations
Group dialing 299 destinations

Receiving Automatic reception, Remote reception by telephone
Report Activity report, TX (Transmission)/RX (Reception) report, Fax activity report
Send
Send to File Server
Communication Protocol FTP (TCP/IP), SMB (TCP/IP)
File Format TIFF (B&W), PDF (B&W) (OCR), JPEG (Color), PDF (Color) (Compact) (OCR)
Resolution 600 dpi x 600 dpi
System Environment Windows XP Professional/Home Edition

Windows 2000 Server/Professional (SP1 or later)
Windows Server 2003, Windows Vista, Windows Server 2008, Windows 7
Solaris Version 2.6 or later
Mac OS X
Red Hat Linux 7.2

Interface USB 2.0 (High Speed), Ethernet 100BASE-TX/10BASE-T
Color Mode Color, B&W
Original Type Text, Text/Photo, Photo
Email and I-Fax Features
Communication Protocol SMTP, POP3, I-FAX (Simple mode)
File Format TIFF (B&W), PDF (B&W) (OCR), JPEG (Color), PDF (Color) (Compact) (OCR)
Original Size I-Fax: A4, A5, B5, LTR, LGL*

*sent as A4
Telephony Feature
Connection Optional Handset Kit-J1

External telephone/answering machine (CNG detecting signal)/data modem 
Optional Acccessories
Cassette Feeding Unit-AB1
Paper Size A4, A5, B5, Legal, Letter, Oficio, M-Oficio, B-Oficio, Executive, Foolscap
Paper Weight 60 to 120 gsm
Paper Capacity 500 sheets (80 gsm)
Dimensions 440 mm (W) x 543 mm (D) x 304 mm (H)
Weight Approx. 13 kg
Card Reader-E1
Available Cards Magnetic type card, Optical type card
Card Readout Method Magnetic/Optical readout
Magnetic Card Reading Direction Inserting Direction
Store/Replay Replay
Dimensions 88 mm (W) x 100 mm (D) x 32 mm (H)
Weight Approx. 295 g
Attachment Kit Card Reader Attachment Kit-F1
Other Accessories and Supplies

Barcode Printing Kit-C1, Super G3 Fax Board-AB1 AE, Handset-J1 SPL, Serial Interface Kit-J2, Card Reader Attachment Kit-F1, 
Copy Card Set 1 (1-30), Copy Card Set 2 (31-100), Copy Card Set 3 (101-200), PCL Printer Kit-AK1, PS Printer Kit-AK1, 
NPG-41 Cartridge Yellow, NPG-41 Cartridge Magenta, NPG-41 Cartridge Cyan, NPG-41 Cartridge Black

SPECIFICATIONS – imageRUNNER C1028



SOUTH & SOUTHEAST ASIA REGIONAL HEADQUARTERS

Canon Singapore Pte. Ltd.
1 HarbourFront Avenue #04-01, Keppel Bay Tower, Singapore 098632
Tel: +65-6799 8888   |   Fax: +65-6799 8882

www.canon-asia.com
www.canon.com.sg

CANON SALES SUBSIDIARIES & BUSINESS PARTNERS

Afghanistan:
Megaplus Afghanistan Limited
House No. 233, Street No. 4, Charagh Ali,
Qilla-e-Fatehullah, Kabul, Afghanistan
Tel: 93-700 228 832 / 93-700 979 511
Fax: 93-202 201 259
Email: info@megaplus.com.af

Bangladesh:
Flora Limited
Adamjee Court Annex-2 (4th Floor)
119-120 Motijheel Commercial Area
Dhaka 1000 Bangladesh
Tel: 880-2-716-2742-46 / 225
Fax: 880-2-955-0030
www.floralimited.com

Brunei:
Interhouse Company
No. 5-7 Bunut Jaya Complex
Spg 574 Jalan Tutong BF1320
P.O. Box 423, Seri Complex
Bandar Seri Begawan BA 1779
Brunei Darussalam
Tel: 673-2-653-001
Fax: 673-2-653-003

Cambodia:
Royal Cambodia Co., Ltd
#437 Preah Monivong Blvd
Phnom Penh
Kingdom of Cambodia
Tel: 855-23-428955
Fax: 855-23-722961 

Hong Kong:
Canon Hongkong Co. Ltd 
19F, The Metropolis Tower
10 Metropolis Drive
Hunghom, Hong Kong
Tel: 852-3191-2388
Fax: 852-2369-3800
www.canon.com.hk 

India:
Canon India Private Limited
7th Floor, Tower B, Building #5
DLF Cyber Terraces, DLF Phase-3
Gurgaon - 122002 
Haryana, India
Tel: 91-124-416 0000
Fax: 91-124-416 0011
www.canon.co.in 

Indonesia:
PT Samafitro
Jalan lr. H Juanda No.8
Jakarta 10120, Indonesia
Tel: 62-21-345 8989
Fax: 62-21-345 6699
www.samafitro.co.id

Malaysia:
Canon Marketing (Malaysia) Sdn Bhd
Block D, Peremba Square
Saujana Resort Section U2,
40150 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: 60-3-7844 6000 / 7845 0055
Fax: 60-3-7844 6196 / 6198
www.canon.com.my

Maldives:
Simdi Company Pvt Ltd.
G.Manaam Building,
2/1 Neeloafaru Magu,
Male’ 20-129, Maldives
Tel: 960-333 4421
Fax: 960-333 4424

Myanmar:
Myanmar Golden Rock International Co., Ltd
Level 6, FJV Commercial Centre
No: 422-426, Strand Road
Botataung Township
Yangon, Myanmar
Tel: 95-1-202092 to 96
Fax: 95-1-202079
Email: sales@mgr.com.mm

Nepal:
International Electronics Concern (P) Ltd
Kha 14, 1st Floor
Haratibhawan Putalisadak
Ramshah Path, Kathmandu, Nepal
P.O. Box 12588
Tel: 977-1-442 1991
Fax: 977-1-442 1909

Pakistan:
Shirazi Trading Company (Pvt.) Ltd
8th Floor, Adamjee House
I.I. Chundrigar Road
Karachi 74000 Pakistan
Tel: 92-21-3241 (7659), (7737) or (7746)
Fax: 92-21-(3241 7747), (3242 0417) or   
        (3242 0418)
www.shirazitrading.com.pk

Philippines:
Canon Marketing (Philippines), Inc. 
Ground Floor Commerce and Industry Plaza.
Campus Ave. Cor. Park Ave., McKinley Hill
Fort Bonifacio, Taguig City 
Tel: 632-884-9000 
Fax: 632-556-1456
www.canon.com.ph

Sri Lanka:
Metropolitan Office (Pvt) Ltd
12, Magazine Road Colombo 08
Sri Lanka
Tel: 94-11-470 0200
Fax: 94-11-470 0267

Thailand:
Canon Marketing (Thailand) Co. Ltd
10th Floor Bangkok City Tower
179/34-45 South Sathorn Road
Bangkok 10120
Tel: 66-2-344 9999
Fax: 66-2-344 9960
www.canon.co.th

Vietnam:
Canon Singapore Pte Ltd
Ho Chi Minh City Representative Office
Floor 6, Saigon Centre Building
65 Le Loi, Ben Nghe Ward, District 1
Ho Chi Minh City, Vietnam
Tel: 848-3820 0466
Fax: 848-3820 0477

Canon Singapore Pte Ltd
Hanoi Representative Office
CharmVit Building, 11th Floor
117 Tran Duy Hung, Cau Giay District
Hanoi, Vietnam
Tel: 844-3771 1677
Fax: 844-3771 1678
www.canon.com.vn
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